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s + The purpose of this report is to present the results of an evaluation’
’ \ T p

5 LY

of Tife in the ‘residence halls of Indiana University conducted dhring
,'fFali, 1983. Qver the' yéars life in the T.U. residence hallé has beén,f;
.evaluated using the ecosystem perspective, which attempts to involveX

? »

those s?bjects responding to the evaluation infthe process b? redesigniqg"

! . o . ,

i

the environment. ~ While this report summarizes the results for the under-

{
- . R - -, R “/‘ -
Mgﬂeguate'residence hall system, another report is available concerning -~
graduate housing. Additionally, reports are available for each under-
R . . , Tl ’ .
graduate residence center. The7results of/the survey conducted in. each
p AN | . .
T / . Co
‘of the residence halls is provigéd to the community ctbuncils which, in
A, . : roL - . . i
- turn, are to develop plans for addressing problems or concerns identified
C _ , l— . ' ’ o
.+ by the .results of the report. <L -

W

‘While Indiana University is- not the only institution of higher

education in the country that condugts this kind of survey annually, to
on. e : ‘

s

the best of our knowlédge this survey has been conducted for more con- .

t
s

secutive years ét_IU'than any other‘college or university. The importance

.

.0f”it lies less with the general results for the system and more with what
’ L ) . . .

sbecific chaﬁges can-be made at the center level to address thg needs and
. - . . N ’ ’ - 'S .
concerns of students. If no changes are. made to address the needs; of
R . 50 - . ‘ ’ : . D ' '.
'students, -this evaluation becomes nothing more .than a reporting exercise.

If adjhsgﬁéntsnare made, then the student environment can be changed and

’ \

strengthened tosprovide-a better educational experi®nce for students.

- . . c- . ,’/v‘ _‘ ) .
. The ecosystems approach to environmental assessment is different

from many paper and pencil assessments. ' Whereas many such assessments

simply solicit studént opinions and evaluatiogs‘é%ncerning a number-of

-~ “

;; researqg questioﬁs; this approach attempts to involve the fespondentsvin
] ) " . . -* . . . -

.~ .
1

 reshaping their environment through the use of environmental reférrénts.

A «
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‘resulting quotient was the number used to identify, students included

s

| I -2= .
. Y

Environmental referrents are opportunities students have to identify’ the. .
. *

items they fe¢l most strongly about in the structured questionnaire,

indicate why theyfeel strongly about these items, and' recommend actions

-

to cnhance them.
. .
_Environmental assessment projects have been conducted on the

4 4

Bloomington campus during the Fall of 1978, 1979, 1980, 1981, 1982 and

' 1983. This paper will réport the resﬁlts of the project conducted in 1983

and compare‘and contrast the results of ‘the 1983 project with those of the

projects conducted in previous years. o . -

- -

L »

. " Method .

- Yo

Sampling

- . . . »

The sample for this project was drawn on a, systematic basis. Each

center, with the exception of Collins Living'Léarning»Cenfer, drew a

sample of 100 student participaﬁﬁs, Due to its smalfér size,, 50 Collins
residents were included in the éampiez The students chosen to participate

- » - . .

" were identified by'usé of a roster of student residents. The total

population of each center <(except Collins) was divided by 100.°.The

!

. [
3 Y

-

. . o . " ;h
in the sample. For example, in a center. of 1100 students, .the result-

ing quotient was 11. Thus, every llth stﬂdent 1isfed on the roster was
£ : R . . s o ‘ N > )
included in the sample.’ While this sampling method is not randdh, it was

.
’ '

considered to be reasonably representative,\since each_1iving unit had -a
. - . . . . .. - —" - l‘t
d K . - . " - v
minimum of one student included in.the sample. In nearly-.all cases,
! - ) ‘ . : 2y ’ ~
3 . ! . - Lo

. -~

. several students from-each living unit were .included in the sample. ..

4

Instrumentation . R 1 o e

Y A - ¢ L e
Thé instrument used in this project was developed by the authors.

1

~

4 . . I



:u.- ' ' 'vl' . . a S ) - v ’ . . I : o /’A %
projects at-Indiana University, 'Represencatiyes'from the Halls|p£-.

-

s .
v Lo

Res;dence Eepartment and the,Res1dence Halls Assoclatlon were 1nv1ted ‘to

Coe - v ..
. N
. 4 '

submlt items for incluslon in the questlonnalr nd they d1d SO -

k]
:u .
&

. *
. )v,' . . N ) . .

Addltlonally,athe communlty counclls of the varlous resldence tenters ;'*ﬁ
! . : ¢ : BN

¥

were asked to subm1t not more than f1ve items that addressed spec1f1c PR
concerns of individual centers.- All of the Centers'submittestpecialV -

] qucst%ons, “which often concerned such matters as progréms unique’ to the,'

\ .
., - \1 -

' o v v
.centers-or library usage.: For thevforced choice'items, a sevénipoint

. g
o . N ;

‘ L1kert type scale was uséd (7—very strongly agree, l=very strongly ot
R ""“
disagree). A un1que feature of the 1nstrument was tﬁe env1ronmental

Sy referrent"section. This section, whiéh has'been?hoted\earlier in this

o . X . . : Ce T B s

2

.
'report, gave students the‘opportunity to go back'thr0ughvthe queétionnaire'

and 1dent1fy not. more than f1ve 1tems they felt Nery strongly about in

.4 . ,,, . ) .
‘a pos1t1ve or negative sense.r They were ‘asked to descrlbe ﬁhy they felt ¢

4

-

g

strongly gbout the 1tems and then rndlcate how the 1ssues addressed .'v
f -

in the items_cou1d~be-enhanced. " This method encourages students'to,beEOme‘

directly involved in the. process of-redes'gning their environment to better :

meet their needs. A. copy Pf the questionnaire ‘is included as Appendix ‘A.

Data Collection . E. N , o . ;/ | - "g

- e

The questionnaires'were'distributed-to'the potential respondents
: S R N _ N
.through'the"resident assistant=staff.,=The'potential respondents were

- ° ( - 1]

.asked to complete the questlonnalre and>return them to.a deslgnated

v

5o

s
.
@ Y

-place in the;center. “All data were collected dur%ng thé week of October ‘.

K

3l-November 4, 1983. - - e o o

:’

Data,Analysis o : I ‘ - i |
\ Complete reports of the results’ were prepared: us1ng SPSS computer 4=

- programs wh1ch y1elded frequency d1str1butlons, modesy means, med1ans

K N . b
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‘a@d«hisﬁbgrams for each'éentef aé weii,@sto " the residenge hallfsysgém.
‘.ﬁoréoéér, means., medfnns_and.@édeé wéfe computed for sub-groups within
édéﬂ ceﬁtér'é sumpie along the f61iqﬁrpg linfs:. the unit with;nlwhich
; thé stud;nts 1i§ed; their class SgahAingg tﬁ%if'sex; apd whgtber br;ﬁOt:
1 théy had)lived in Eheir;preségfﬂresidence ;éﬁter'ﬁriof'to Fall,-1983. ~
‘fheée addifionai-dat;,are‘gséébially-usefuifin:defefmining‘tbevimpacE of
v o v o . i
‘résidéntial 1ife'f0r specific grpups 9f st?den;s, such as sgbhomore»komen,
Jvffreshmen ten, or'sfudéﬁ;s»who7héve,iived #h the résidence hall-in previous
.yea,'r]s. ‘V-,‘ 4 | |
ce  Results | = (
" Of tﬂé 950 stu@en;s iﬁgluded iq_&h% sampke, 799'co5p1eted the
questionnaire, fbr a réépoqse rate of 84.1%. Reflecting the general *? ;
A\rgsidencg hall'bppulation,fthe 1arges£vgr6up.§f respéqdents by classlwas
_:f;eshmen” followed by-sophomoreg, jun&qrs aﬁ&'seniérs. .leummary of ;he
;ciaSS,standgngvofvthe respondénts is'lisﬁed in Table 1.
., .‘ - 'ra'Ble 1
B . Class Standi?g of Respondents \ ] S
;"01aés Standing _ j vNﬁﬁbef of Respondents 'Percéhtééelof'Reépondengg
, Efésbmahhalnjj €. o | ... 391 ".i""'y L S - 48.9 .
 k  SophdeféT ul;: . ’ o 243 ' ., ; | ‘;.‘ :;Bb.Aiw
huniorh ‘ iix ‘&f# .'-106 o ,“' o .1353 S
Senior ‘ 'lf | . o Aé ‘. .  f" o "' * 6.0
" Graduate l { ff_ o 2. . . . .3 ' ,
» . . o _ . o
No_response J ' - 9 = B 1.1 _ ¢
. Total . ” - f - . . 7199 fﬁ "". ' 100.0 f;%
., c \
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More women-than men parflcxyated 1n-thls study, which reflects the .’
fact that more women than,men.llve in the residence halls. 'Neérly .
. - A W X . _
584 of the partic;panbs Wére‘women whlle the balance were men. The sex
of - the respondentﬁ ré reported 1n:Tab1e 2.
S e T W Table' 2 | <
o T o
" B v  Sex oﬁfRespondents
Sex ‘ ,J;u * " Number of ‘Respondents : . Percentage of Respondents
Female 46l ©oe 57.7° ‘
Male, “ 317 e : 39,7, "
No response & - 21 . . ' 2.6
Total 5_\\\ §799 oo R -7 100.0
N ’ . - RN v . N \ ’

JThe largest percentage of respondents reported ‘that they wére 1iving

L woL

-~

. in their present residencefhall-for the first semester. 0ver GAA indicated
~ ' a
4that they were 11v1ng in the1r residence center for the f1rst sempster,

iwhile,the balance,«excludlng,the non—requndents, had 11veq;1n the hall

A
preViOUely. A’sﬁnmary of these results are listed ‘in Tab%é 3.
Lo . . i -
.. -i  Table 3 - A
F1rst Semester Lived in the PresentwRe;Inence Center i B
' Respogﬁé Number of Reépondents Percéntage of Respondents
Yes | o516 T ' : ;o 64.6
No o 269 o 33,7
No response : 14 e 1.8
. — ‘ — i _;
Total . - 799 : L 'j .100.1

J{ . ' . . . .
Does not equal 100.0% due to .rounding.

-~
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1 l’ . . . \ . 4 . . s ) . X . "
AV . . ‘ ey
Mcans, medians and standard deviations for each individual item are
, . . ; a . )
listed in Tdble 4. Most item§ elicited a mean score ranging from 4.00

- .

.

. \ . » \ ’.: . ‘4 N . . , .
to 6.00. One (having the opportunity to study in alternative resideénce ..
halI;areas)'hadga_mean score of over 6.00. One item, which dealt with

food service, had a mean score belqw 4.00.

. . . L ey . _" .

The .results of the 1983 study are compared with those from prevjous
o ’ T Ce

yedars in Table 5. Six items hadvthe-higpest.mean,score for the six years

- ’ \

the stydy has beén conducted: For nore of the items was the mean score
for 1983 the lowest over the six years of thé’QEQUy. .

R T - .. . . : L , ! o

. 3 ‘ - ‘ .

. Discussion '

By groupihg answers to questiofs that have a similar‘nature or theme, =

- ot

. coA?luSions can be dféwn about the results of this survey. -This next .

section will attempt to anélyze a Series of clusters that can be drawn ‘(:

from the instrument. : ) . ‘ -

Residence Hall Programs .

c ST

. " ! R ., . N .
' A number of items showed imptovement ip this area, as compared’'with

previous ‘years. Such programmatic offerings as guest speakers, opportunities
bre 5 -0 3 s 4 ‘
° . . N '. o a-

for cultural éctivities;,Qpportunitiés for meeting with faculty, opportunities

for ceater social activities and opportuhities for personal development.
activities all had the highest mean score since the studies began., On -
[ \ . M i . . . . - ) .

the other hand, the megﬂ‘scores themselves indicate room for improvement.

—~

s - ! . . ’ . ' v
Other program areas, such as-unit social ‘activities and recreational.

opportunities, were regardedvﬁery well by students.
- AvE ) .

i

[ ]

+  Residence Hall Staff o
. v \ e . ' . . ) :
Generally, residence hall staff were perceived very positively.

: Included in these items were office staff, resident assistants, custodians;
' . . ) . .

food service servers, and dining hall managers. Custodians and resident
AR B . »
. . v

o . .

ERIC
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S ~ y - ., R . . - .
assistaats, espeeially, were rated highly, with a mean score of 5.68 .
C w , - : ‘ :

for each group of -staff. : I .

Student Government = R e :

Three jtems examined student government (providing oppor‘ﬁnities for

b
B

.iﬁgﬁership, responsiveness to student needs, and -accessibility of center

scores ranging from 4.43 to 4.79.

Printed Material : . o

>

" for residence hall staff.

officers). The respondents evalhated each area ‘positively, with the mean

1
/

2

‘Students seem reasonably satisfied with the printed material they
- i

received in their residence center ‘(The Ins and Outs, -The Key, and:other

B ] . . - .
printed material). The resppﬁgegﬂio each of these source of information
- . .

were very positive, as has been the case over the course of this evaluation

o

project.

Study Conditions and Order

For lack of a better way to characterize these items, a number ot-
. . .‘ ) N . . ‘.\

items dealt.w}th eafetg>and secﬁrity, study conditions, and the enforce-
’ ) " . . \ ] ‘

ment of rules and regulations. ‘

\ [ . ‘ Lo

Study conditions and the opportunities fbr_alternative.study areas” "’

were evaluated as -adequate and excellent{'respectively. Study conditions
. . . . y

always can be improved,'and~represent‘an ongoing high priority concern . ° -

¢ 2 b

Students reported that they knew the rules of the center (5. 58 mean)

-

andﬁfhat they “feel qu1te safe in the1r residence hall (5. 47 mean);. They.

1nd1cated that they believe the. un1ver51ty s rules and regulations are,.“\

~

enfbrcef,rather fairly (5.01).

Food Service . o o };/
. o . + '“‘ .

Providing a food service that meets the various féds of so many

different students is a challenging and difficult taék. Food service . .
t . ; . '

e

\
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programs.

- Do St;%ents Like Living in the Residence Halls?
4 : }

jthe"halls.this past year than over the six years this study has been

_8_ ‘..k - P
a -~
personnel, such as the managers and counter servers received positive

-

N . R . 7 -
responses from students, and # concept inherent in'the free flowing
. .. : N , ,:>
system to be’ 1nst1tuted ,during the Spring term was received pos1t1ve1y
On the other hand, there were some negatiVe'comments about’ students'

. A S : !
1ooking forwar@ to meal time, which, to a great extent, can be attributed-

- : - L4

to.a certain amount of repetition that‘:gn‘be°found-iﬁ standardized meal

/~ . . . y

-~

- This question is.central to this study. The Jean séore of students'

LY
responses (5 3 ) 1nd1cated that students are qu1te pos1t1ve about ‘their

residende hall experience. Over ha1f~the.stpdents responding to this

item rated it as a "6" or "7" on a seven-point scale, which would indicate
. . . . . L] :
a very positive response by over half those compieting the instrument.

- Conclusions

On the basis of the data developed by this evaluation, several

C e £ o o
conclusions can be drawn: k o/

1. Residence hall programming efforts have sh9wn improvement over

the“years and ‘students seem more-satisfied-with the prdgrams~availabie in

>*

conducted.

2. Re51dence hall staff are highly egarded\?y students, espec1a11y

the custodlans and res1dent assistants.

2
&

3. Student government is doing-a good job of providihg leadership

opportunities Yor students and'responds rather well to student needs. -
. ’ - ‘/. - . . -
4. The printed material that is provided to students is very

2

édequate . _ ‘ g ; . ‘ I

-

\\‘ Study condltlons and. the’ general atmosph;§e in the halls, while
N

not perfect, aré perceived falrly p051t1ve1y by students.

. o 10 - . T : e g

A . - . . .- ~
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6. Food:service is doing a fairly good job of meetimg students’
L P . _ . ) B, o
needs, in pfobably the most difficult~ared of servfces provided for
o : Y . B ",
" students. : ' . I L , , .

' 7. Students like l#ving in the residence halls\at.Indiana-University.

" This conclusion, more than any other, provides a sggmng of how satisfied .

A §tuq£nts are with their . living arrangements, aqd the data indicated that

stﬁdents find it to be an enjoyable experience.

‘ . . !
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v T e Table 4 - _ , ,
K - .. ", Item by Item Responses v Y
. , T R P N il Standard .
' T . . R T " Megdian Mean Deviation =
1. The "Ihs;and Outs," distributed at PN .f oL - . o
'llC%lHtrdtlon, provides an adequate AT o : ) , -
dOSCflleOn of serv1ces, resourees R A _k ‘ P }
.dnd rcgulatlons to students op’ campus > "1- 5.202 , 5.121 .. . -1.182
. 7 .. A Lo -
v Ce »o ‘ Ny
2. There,are adequate oppo:;unltles for . et ;(J/ T o o
._soc1al activities in my 11v1ng amit oLt . ?\lf s
'(hpuse, floor) . o Lo 50412 5.148 .+ - .053
‘ . . : - o oL
; Fe 1 am satlstled w1th the opportun1t1es1 I '.~\5' L
;. .I’'have.to hear guest speakers in my . _ S S
5 center. i . . e 4.226 . - 4.319 71.536
L s o el ' ' TN e PO AR :
' B . - - . ’ : ' . . P . T . Li P
4. The Halls of Redidence staff : _ SRR e RPN
’ are responsive t;\ﬁ& needs con- - '+ e Vo e *
. cerning physical facilities. i : 4.780 ' 4.665 - - 1.559. -
. : L. L IS i Y

© 5. 1 am able to study in my . .room ' B Lo ’ - . e =&2 a o
~ when' I, wish. to E ) o © 4,877 2 4.544 - 1.956 ,
! . '\./ AN

[We B

L) . 3

~6. My resldent aSSLstant is avallable . ) o A T
to meet my needs., - ~' ot Thoosst siess Y L o -
- 7.. The’ Halls of. Res1dence Oﬁflce B S ‘ -
' staff are responsive and helpful in L T Co
prov1d1ng ‘main ‘desk. serv1ces ' : N 5.462 _.-5.118 . 1.546, N
. PR 2 : . " . ’.. - S, . . s .. .,1. - . .
8.«_Student gavernment in my res1dence 7, toe s . i .
B center offers npe opportunltles to o o . 7\N<fl : - 5
'part1c1patevln leadershlp posxtlons T 4.625, 4,792 ° 1.388
. - - o . . : F‘b .
- 9. 1 am. satislied witH the Opportunities T N Ce T
1 -have..to meet with faculty members’ . Lo . " .
in my res1dence center (outsxﬂe~of S , o - ;' o S
class)'. Ly 6063 4,112 L 1,465
10.° My student gévernmeht respohds . e T SN L . :
" adequately. to' the needs-expreséed ' S .
" ¢ by residents of thls center: : o 4,356 4,439 1.346
Jlff I' have adequate Jppo unities'to S T‘ NP 'g\,: .
: participate-in recreabional actlvitleq ' ‘ ' ' o e,
"in my residence center £9.776, .- 5.586 ' 1.278 %
.12p-'H(know the rules of my res1dence center. -5.813" 5.58,%\K ©.1.292 7
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~ Table 4 Con'd. 1

A} -

. ' _Item by Item ReépOnses : .

. i b : -~ Standard \

" Median Mean Deviation
/ K n

N

13. There are adequate opportunities ‘ ,

for cultural events in my-center, ° o ' :
i.e., music, arts, crafts. ’ o {4.189' 4?254 C1.541°
A : . . .
14. I have an opportunfty to talk with ) . _ - ) ,
someone in my center about personal : - ‘ '
concerns, such as homesickness, o g . o
relationships, or academics. I 4.594 4.699 1.671

15. There are adequate.opportunities. ' _
for social activities in my center.  ° -5.337 5.136 455

16. The Key (Guide to Graduate Living
- in Eigenmann Center) does a good
job of describing residence hall
living at Indiana University. 4.453 4.716 1.203

17. The custodian in my living unit :
keeps the area clean. _ 6.203 5.683 1.627
]
18. I have an opportunity to study in
alternative areas of the residence
center, such as libraries or
study halls. . 6.272 6.011 . 1.179

19. I have received adequate printed
information which describes the
services and resources available
to students in my center. - 5.348 5.152 1.470

20. I feel safe and secure in my
residence center. 5,807 5.470 . 1.501

21. The counter servers in ‘my dining
hall are helpful and courteous. _ 4.930 4.638 1.739

22. T look forward to meal time in my
. dining hall. ‘ : 3.429 3.403 1.862
: e .

23. When I have a problem in‘my center, .
I am aware of the person(s) to
contact to remedy the situation. 4.860 4.695 1.571

‘ 24. I am in favor of a policy allowing -
residents to enter the dining hall
only once per meal. This would help
prevent. non~residents from entry
and aid in maintaining low board - .
rates. This policy would not rule . .
out second servings for residents or o ' ‘
guests. - 4.480 4.390 1.976




Table 4 Con'd. . :

i Item by Item Responses e

. Standard
Median Mean Deviation

5.- 1 am awire.of pegsonal development ,
activities such as assertiveness and ) . 4
leadership workshops being offered :

- 'in my center. ) ' 4.150 4.121 - - 1.584

- ! N . . )

26. The food manager in my dining hall,

.+ is helpful in assisting with exchange
dinnérs, special diets, sick trays
or food and equipment for floor 2 . “
functions. . 4.270 4.381 1.468 -

27. 1 like living in my residence . . L
center,’ : 5.636 5.354 1.486

28, University rules Jnd regulations are . _
enforced consistently in my ceénter. 5.149 5.013 14437

29. My center's student government officers

' are acce551b1e and responsive to problems
and questions I have about the residence -
halls system. 4.402 4.540 - 1.445°

R
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G o . . ~ ;i, }: ¢ . X Tabl‘e 5 ‘ ‘ . / , ) ‘/
“=*""  Mean Scores for the 1978,71979, 1980, 1981, 1982 and 1983 Surveys.
- - B o R » » . ‘ *
) o - X~ X X X X . %
. ‘ " Fall Fall . Fall Fall  Fall = Fall

1978 1979 1980 1981 1982 1983
1. ‘The "Ins and Outs," dis-.

- -tributéd at registration,
provides an adequate
‘description of services and
resources to students

—h

on campus. : * . 5:03 5.04, 5.17 5.13 5.12
2. ‘There are adequate oppor- o . 2
tunities for social activities .
in my living unit (house, s _ _ W 7 :
. floor, hall). ‘ - 4.92 5.16 5.24 5.21 4.96 5.15
3. lInteresting, informative . o ~
guest speakers make pre- .
sentations in my center. 2.30 3.04 3.22 3.71  3.97 4.32

4., ‘The Halls of Residence staff LT
are ftesponsive to my needs

concerning physical - : o .

facilities. - - 4,59 4.52 4.80 4..85 4.74 4.67
‘// 5. The Halls of Residence Office

.staff are responsive and .

helpful in providing main

deﬁk services. . - 6,02 5.26 5.31 5.15 5.20 5.19

+ 6. 1 am able to study in my

room when I wish to. 4.61 4.45 4.54

7. he resident assistants
~ (resident fellows in Collins)
in my center are available :
to meet.my needs. ‘ - 5.19 5.62 . 5.53 5.80 5.66  5.68

o

8. T have adequate opportunities
to participate in recrea- * .
tional programs offered , : : S
_through my residence center. 5.33 5.66 5.55.  5.40 5.35 5.59

9. Student government -in my
residence center offers 'me
opportunities to participate :
in leadership positions. " 4.32 5.08 4.97 4,87 4.77 4.79
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//ﬁ : ' Tableﬂﬁﬁgqn'd, -

. i

 Mean Stores for the 1978, 1979, 1980, 1981, 1982 and 1983 Surveys

R ¥

s , X X X X X X
. ' Fall  Fall  Fall  Fall  Fall - Fall

1978 1979 1980 1981 1982 1983
10. I am satisfied with the - ‘ .
opportunities I have to ' .

meet with faculty members : v : . A

* 'in my residence center. 3.k 3.90 -3.91 4.09 3.91 4.11

11. I know. the rules of my ' .
- residence center. . ] - 5.19 5.56 5.36 . ° 5.42 - 5.65 5.58

12. The opportunity:for
cultural events in my, . ' S
center, i.e., concerts,
arts»and crafts, meets

‘my needs. ) 3.68 ., 3.98 4.24 4.23 . 4.08 4.25
13. ~I have an opportunity e ’
,to talk-with someone in ‘9W i

my centet about personal

problems, such as home-

sickness, relatlonshlps,' v

or academics. , . 4.40 0 4.87 4.98  4.95  4.82 4.70

14. " [ have an opportunity
to study in alterna-
tive areas of the residence

center, such as 11brar1es s ) N .

‘or study hallq * 5.92 5.99 5.95 ' 5.98 6.01
‘15;' There are adequate A

oppertunities for social . : Lot v ‘

activities in my center. 4.81. 5.11 5.09 5.09 5.03 5.14

16. The Key does a good job

of describing residence )

hall ‘living at Indlana S o e ' .
" University. 4.68 4.96 .4.66 4.37 4.74 4,72

" 17. The custodian in my ‘ .
L living unit keeps the ' ' » .-
a0  area.clean. ’ 5.51  5.87  5.74  '4.79  5.72  5.68

N

18. I have received adegquate t T . .-
printed information ‘ ‘

which describes the

services and resources : “
, ‘available to students .o :

"in my center. : 4.71 . 5,12  4.93  ‘5.28 5.10 . 5.15




) - o RSN .
- Table 5 Con d.

\ Mean Scoreb for the 1978, 1979 1980 1981, 1982 and 1983 ‘Surveys,

» . - X - X . X X X X
: ' Fall Fall Fall . Fall:y Fall Fall

1978  "1979 1980 - 1981 © 1982 1983 -

'19. I feel safé and secure o . ‘ S o
in my residence center. . . 5.30  5.33  5.27 5.58. . 5.32 ° 5.47

20. I -am in favor of a policy
allowing residents to
enter the: dining hall only
once per meal. This helps .
prevent non-residents from ' o l ’

causing increased food costs . ' N .

which are reflected in the , - : : -
board rate. This does not ' ’

rule out second servings - - : ' ‘ \
for residents or paylng , . ‘ ' .
' ‘guests. . : " 4.36 4.77 4.13 4.55 4.40 439

- 21. I am aware of personal
development activities such ' ’ ’ y
' as assertiveness and » '
leadership workshops being .
offered in my center. . * 3.76 3.58 3.93 3.93. 4.00

22. When I have a problem ‘in
my center I am aware of
the procedures to follow
to remedy the 51tuat10n . * 4.54 4.56 4.63 4.90 4.70

g _

* Did not appear in the 1978 questionnaire: ™
1 = Very Strongly Disagree.

#%:? Very Strongly Agree

L] . ’ . . : I /
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.oy ' > : )

Indiana.University '

October\31, l983'3

A

Dear Resident Student,
One of the objectives we have is to make'living in the residence halls be .
a rewarding experience for students. Studénts should have a regular opportunity -
to provide information to organlzatlons such as the Communlty Councils and the g
- staff assigned to the various centers on’ how they percelve llfe 1n the center.
W1th that in m1nd you have been selected as one’ of approx1mately 10% of the
'res1dent1al population to complete the attached questionnaire. It should not,
take more’ than 20 minutes to do so. Th Tormation you provide will be extremely
useful in attemptlng to modify the env1 onment in wh1ch you live. ..

‘We want to assuke you that.all responses will be anonymous. Let usbthank”
you in advance for ydur cooperatlon.
~Sincerely yours,

. | o L
"y ‘ = rﬁ%éa%&ﬁf‘n};

Halls of Re51dence

T Kent Ayé?g{7Pres1dent

Residence Halls Association

P B , ’
‘ . H(/ ‘
. . ~ - 7’
. , /;Z L H L .
. _ . ~

John H. Schuh, Director
Department of Residence Life

. Please answer the follOW1ng three questlons by placing an X in the blank space ﬁhat
represents the best answer 'to the question,. and then go on to the next page:

W“Please indicate your class standing: Freshman
b . : ' o _ Sophomoré -
‘ o +_Junior
Senior
Graduate -
" Female

Male ' ' .

L ' Yes _ ' B .
' : No

Please indicate ydnt liying unit: Center S Unit

. 19
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Aruitoxt provided by Eic:



p - _PARTI ' . %
- - . . . —— - . e - ,

: Listed ‘below are a series of statements. Please read them dnd on the'continuum to the
right of each statement, indicate the degree to which ,you agree or disagree with'it by

placing an X 1n the appropriate blank o .

2
. The iollowing definitions of terms may be useful to you.‘

Resident Assistant (Resident Fellow in LLC) This - ;person is an upperclass or graduate
student who is assigned te a floor or house and is responsible for interpersonal, social‘
K _and academic experiences of students. C o .

¥ Re31dence Life Staff: (Includes Resident Assistants (Resident Eellows) and Residence Life
'Coordinators. . . _ : v L oo Do
Halls of Residence Staff: Includes the H0using’Manager;_custodial andfclerical staff.

“

_Food Service Staff: Foods Manager, Assistant Managers, and staff.f'

\- _ S ‘ .o Y .
N ’

. : Very , : Very
- , - Strongly ~° _ . Strongly
# : : ' S : Agree  ~ °  Neutral Disagrée
SR o ) B 4) )
1. The Ins and -Outs (the student. ™ o
handbook), provides an adequate N ‘ -
description of services, resources . - - _ o
and regulations to students on campus. /e -/ / / /
"2. Theye are adequate opportunities for '
.social activitiesjmn my. living unit DU - : : S o
(house; floor) : . / / /. / / /. /-
: k c. t 0 ' * ' :
3. I am satisfied with the opportunities . &
I have to hear gdest speakers in my | . '
center. . i - / /- /[
4. The Halls o£ Residence staff . ; ' .
. . -.are responsive to my needs con- R, 4 .
'vcerning physical facilities. o / / / ',/‘ ! )
5. 1 am able to study in my room S E - .
when I wish to. _ _ o / A / /I _ / /
6. My resident assistant is available : 4 4 . 4
to meet my needs. c - /- / / / A
7. The Halls of Residence Office
staff are responsive and helpful in ' 4 . .
_providing main desk services. . / -/ ! / /) /
8. Student government in my residence
l center offers me opportunities to
participate in leadership . . _ ‘
positions. o - / / / / / / /
L - . ( .
9. I am satisfied with the opportunities
I have to meet with faculty members ‘
in my residence center (outside of’ : : .
class). : T /1 I | o

10. My student. government responds .
adequately to the needs expressed K
by residents of this center. - : ) / / / / /o

20 ‘




» an~ ' (4) (€9 SN
_ _ Very , g» : _ : Very -
' Strongly - P S Strongly .

Agree '% - Neutral Disagree .

-

&
J11. 'I have adequate opportunitles to
_participate in recreational activities

in my residence center. . o / %/ _ /I f/

12. 1 knnw the rules nf my residence v / ‘ i / [ ' /

center . \ \ : /

.

. . ; p K
13. There are adequate opportunitles o

for cultural events in my center, S :
i.e.,. music, arts, crafts ' b : /i . !/

14. 1 have an opportunlty to talk. with . .
someone in my center about personal : B S
concerns, such as ‘homesickness or .
relationéhips. | * ' . - /1 /[ 1 /

15. There are adequate opportunltles ,
for social act1V1t1es in my center. Y AN N /

"16. The Key (Guide to Graduate L1v1qg
' in Eigenmann Cent oes a good
job .of describing re dence hall

living at Indiana Unlversity. - / /n” /. /I /.

17. - The custodian in my'11v1ng unit

keeps the area clean. . ' / VA B A A /
'18,' I have an opportunity toFstudy in o ' - E {-w
i - alternative areas of the residence. . @
center, such as ljbraries or - ‘

1

S~

study halls. N ,,&: R A | “» / B [ A |

19. I have received adequéte'printed
information ‘which describes the
services and resources available

to students in my center. : ' .“b / ! / / ./ _74ﬂ? ;__/:

20. 1 feel safe/and secure-in my . L

N . residence Lenter. o T /1 / / / /

[y
v

21. The counter, servers in my dining o L
" hall are helpful and courteous. ' . / / / ! A

22, 1 look forward to meal time ) . : ; 5
in my dlnlng hall. ' _ A /1 / / /.,

23. Whed@i have a problem in my center,
I am aware of the person(s) to _ _ o
" contact -to remedy the situation. » / - / / /- 7/ / -




Very - " Very

Strongly . . T Strongly
. . P Adree - Neutwral - Disagree
, o : M . (4) 1)

24. I am in favor of a policy allowing ~ -~ -

residents to enter the dining hall. G .

‘only once per meal. This would help ' o o S
prevent non-residents from entry s o ) ‘

and aid in maintaining low board ™ : N

rates. This policy would mot rule \\ - . ' »
out second serV1ngs for residents or o : N

‘guests.‘ . o CEN BTSN A ) / /-1

B AY
N

25. "1 am aware of personal development _ o i
_activitiés such as assertiveness and : R . 4

leadership workshops being offered I ‘ . o

_in my center. .. ..y / A A [ A ) /

26. The food manager in my dining hall o e ’
-~ .is helpful in assisting with exchange . : ' e e

dinners, special diets, sick trays o o Q “;. L

or food and equlpment for floor S

. functions. R SN B SN SN S B S

29




PART II ' :
‘Now that you have 'completed Part I, go back','throug'h;the items and identify not more than
fdne ltems that you feel very strongly about, in either a posit,ivé or negative [sense. Write
-thg' nunber of those ifems in the blocks provided below. Then, next to the ite number, write
why. you feel strongly about the item, .and what you would ‘recommend’ to improve/the situation.

a o ': . . f . s ' ) . ) r .. Fad . ,"
ITEM * WHY DO YOU FEEL STRONGLY 55| - WHAT CANA E_DON%/;B/IMPROVE ,
NUMBER ABOUT THE ITEM ° .| _THE SITUATION

. %4 L ' ‘ - 7
‘ A ‘I., -
. y i s o
= ) .
L ) S ’
\ ~
i
._% _;‘ 3
: \
v
)
23




